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ON-PREMISE -« PERPETUAL LICENCE, INSTALLED ON A WINDOWS SERVERON SITE

Integrated building platform.Access, monitoring, property,
parking, energy and Al recognition behind one sign-in, one

set of permissions and one alarm centre.
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SynOne — Integrated Building Platform

Access * BMS - Property - Parking + Energy ¢ On-premise

In atypical building, access control, HVAC and lighting, parking,
management fees and meters mean five vendors, five programs and five
passwords. SynOne puts them on one platform — one sign-in, one set of
permissions, one alarm centre — with people, doors, units and devices
entered once. Switch on the modules you need and add more later without

changing systems.

WHO IT IS FOR

Buildings consolidating several systems onto one screen

Office Mixed-use Residential

The overview shows each floor and the location of alarms on a 3D building
model; access, monitoring, property, parking and energy sit in one menu

instead of five logins.

Control rooms that need to see what needs attention now

Alarms are graded, pop up full-screen with sound and open the nearest
camera, and every acknowledgement is recorded; linkage rules can notify,

locate and bring up video when a condition is met.
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Integrators rolling out site after site
A new site needs no code changes: settings forms, site configuration files,
Excel import of the 10 point table, exportable graphic screens, and an

acceptance report at handover.

SynOne isinstalled onthe site’ s own Windows server, with PostgreSQL as its database.
Fire, smoke-extraction and other life-safety interlocks stay with the on-site hardware; the

platform monitors, notifies and records, and does not replace them.

SYSTEM ARCHITECTURE

The platform core handles sign-in, permissions, alarms and reports; parking,
property, access and BA run as separate services, so restarting one leaves the
others running. Field devices connect through the gateway or each module’ s
drivers, and every module uses its own database account that can write only

its own tables.

Field Devices SynOne Use and Output
Readers - lift control Gateway: drivers -« graphics Browser console
PLCs - DI/DO * meters Access * BA - property + parking Lobby kiosk

_ —_—

Points + events Web

Commands Energy - videorecognition Aerts - reports Email « LINE « webhaok

Lighting - air-con

Platecameras « CCTV Accounts + alarms - linkage Daily/monthly = CSV

Reports « history « backup

Installed on site,sodata stays there; programs, settings and every database are backed up daily, with hashes verifying each backup.
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PRODUCT SCREENS

SynOne

32

BEIDSE

AR

BazE

34

HEERT -

127 HERE

10F oA BAER

B3F - K

SERRER

186.4 1772

i

Overview: devices online, open events, today’ senergyandfree parking along the top;a3D

building generated from the floor settings marks alarms on their floors, with open events and

today’ sloadcurve ontheright.Note:demo data.
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Exceptions list: sorted by severity, each with floor, panel, point, state and description, and a

button to locate it. Note: demo data.
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SynOne
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Roles and permissions: custom roles tick off the 72 permissions one by one, with each role’ s
account and permission counts on the left. Note: demo data.

CORE FEATURES

Modules on demand

Access, monitoring, property, parking, energy, video recognition and other
modules are switched on per licence and need; disabled modules vanish from
the menu and their interfaces stay closed.

Permissions down to each door

Administrator, operator and viewer roles come built in, with custom roles on
top; 72 fine-grained permissions, and accounts can be limited to particular

doors. Every action is written to the audit log.

Graphics and a 3D overview

Upload a floor plan (PDF works), drag icons, bind points and control
equipment on the drawing; the home page builds a 3D model of the building

from its floor settings and marks alarms on the floor where they happen.
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Automation with adry run

Schedules, linkage and demand shedding start by logging the commands they
would have sent; real control is enabled once checked on site.

Updates that roll themselves back

Each update backs up, swaps files, restarts and runs a health check, reverting
automatically if any step fails; the check covers services, databases, licence,

backup freshness and disk space.

SPECIFICATIONS

Shared platform capabilities below; see each product page for module

functions.

Accounts and sign-in

WHAT IT COVERS

Three built-in roles plus custom roles, 72 permissions, door scoping, audit log
NOTES

Five failures lock for 15 minutes; idle sessions sign out; first sign-in forces a password
change.

Alarms and linkage

WHAT IT COVERS

Graded alarms, full-screen pop-up, sound, nearest camera, acknowledgement; condition-
triggered notification, location, video and recording

NOTES
Notifications by email, LINE and webhook; control actions start in dry run.
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Reports and history

WHAT IT COVERS
Automatic daily and monthly reports (printable to PDF) and CSV, optionally emailed;

history of points, connectivity, plates and swipes

NOTES
History is kept for 400 days by default.

Device connectivity

WHAT IT COVERS
Gateway drivers for Modbus TCP / RTU, BACnet/IP, Siemens S7and MQTT; access readers,

DI/DO, two-wire lighting, air-con bus, plate cameras, RTSP cameras

NOTES
Each brand and model is verified on site before rollout.

Rollout tools

WHAT IT COVERS
Settings forms, site configuration files, Excel import of the 10 point table (preview before

writing), graphics export and import, acceptance report

NOTES
No code changes for anew site.

Server and operations

WHAT IT COVERS
Windows server, PostgreSQL, auto-start and watchdog, daily backups (30 kept), health

checks, one-step updates

NOTES
Each module has its own database account; updates are run by us.

ROLLOUT
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FAQ

Survey devices and needs

List the brands, models and protocols of readers, controllers, meters and

cameras on site, and decide which modules to enable.

Install the server

Install the platform, database and services on the site’ s Windows server,
with auto-start and daily backups.

Import points and screens

Import the 10 point table from Excel, previewing the changes first; upload

floor plans, place icons and bind points.

Dry run and on-site checks

Automation runs in dry-run mode first; logs are checked against what
happens on site before going live.

Acceptance and handover

Produce the acceptance report and hand over accounts and permissions;

health checks and daily backups keep watch from then on.

Do we have to buy every module?

No. Each module can be bought on its own and the platform enables it per

licence; adding one later is a switch on the same platform, with no new

system or data rebuild.
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Where is the data? Is it a cloud subscription?

No.SynOne is a perpetual licence installed on the site’ s own Windows server,
with databases and video kept on site; it backs up daily and can write to a
separate disk.

Can it replace fire or smoke-extraction interlocks?

No, and it should not. Life-safety interlocks stay with the on-site hardware;
SynOne monitors, alarms, notifies and records so the people on duty know at

once.

What happens if the licence fails or the server is copied?

The licence is bound to the server’ s hardware. If it fails, only configuration
changes are locked — doors, alarms and other site operations carry on — and a
server or motherboard swap just needs a reissued licence from us. See the

software licence terms.

Licensing

Sold under a perpetual licence for one site and one server, bound to that server’ s
hardware by adigitally signed licence file. Copying it to other machines or sites,
reselling or lending it, reverse engineering it or circumventing the licence check is
prohibited, and infringements are pursued under the Copyright Act.Full licence
terms (Chinese) —
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http://127.0.0.1:3910/license
http://127.0.0.1:3910/license

CONTACT

COMPANY TAX ID
SHENGYICO., LTD. PE$ZBRAT 62222816
ADDRESS PHONE

7F., No. 3, Ln. 70, Anmin St., Xindian Dist., New 02-8666-3131

Taipei City, Taiwan

EMAIL SERVICE HOURS
contact@shengyiltd.com Monday to Friday, 09:00-18:00

https://shengyiltd.com
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